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Head of Quality Control

Department: QC
Hours per week: 37.5
Basis: Permanent

Job Purpose
The Head of Quality Control is responsible for on-time delivery for the QC elements of the Supply Chain anc
leading the strategic approach to Quality Control for the Worthing site.

Working as a key member of the Senior Quality Leadership Team, they will own and drive the quality
improvement and transformation agenda

Key Responsibilities

e  Development and delivery of a Strategy and plan for QC teams

e  Maintain a thorough working knowledge of compliance requirements, industry trends, Health authority/regulatory

developments. Supports integration of requirements into AT quality systems

e  Ensure that QC laboratories and systems are compliant and fit for purpose

e  Accountable for the performance of the Quality Control function
Accountable for setting the quality standards, targets, measures and performance managing all QC teams through the use of
lean sigma tools to drive year-on-year improvement in performance
Ownership for performance against all compliance activities including NC/CAPA, change control and HS&E
Communication on changes in standards of performance against targets and owner of actions to control and mitigate impacts
Leader for quality improvement and lead collaborative working across the organisation to achieve continuous improvement
Develop and implement a communication strategy to improve awareness and ownership of quality issues across the entire
company
e  Drive ownership for delivered quality, ensuring that the highest practical level of quality standards and methods are achieved

and maintained

e  Autonomous decision making for the function on a day-to-day basis
e  Support reviews / compilation of critical reports, review and input into PQRs, MAA or BLA
e Ensure there are active plans to train, develop, mentor members of the QC function

Knowledge, Experience & Skills Required
e  Substantial experience leading teams in an Operational Quality environment (of which a significant amo hould include

managing complex QC teams)

Experience of fronting multiple Health Authority inspections and internal audits

Demonstrates knowledge of Global Pharmaceutical Quality Control and Key Performance Indicators

Strong people focused manager with leadership, coaching and influencing capability

Able to lead multiple quality improvement activities within cross functional teams

Able to advise and act on complex quality issues — e.g. business processes, root cause analysis, document control and
traceability
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